
CUSTOMER
SERVICE
WORKSHOP
THURSDAY, DECEMBER 5TH

8:30 AM - 9:30 AM

Funded in part through the State of CA and a Cooperative Agreement with the U.S. Small Business Administration. The support

given by the U.S. Small Business Administration through such funding does not constitute an expressed or implied endorsement

of any of the cosponsors’ or participants’ opinions, finding, conclusions, recommendations, products or services. Reasonable

accommodations for persons with disabilities or limited English proficiency will be made if requested at least two weeks in

advance.  Contact ucmsbdc@ucmerced.edu.

GREATER MERCED CHAMBER OF COMMERCE

531 W. MAIN ST. IN MERCED

Learn an overview of customer service,
its importance and impact and how to's 

for the small business.

Register: bit.ly/mercedcustomerservice
(209) 228-3506  |  www.ucmercedsbdc.com


